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Brand Manual (persona)

COURSE-EMBEDDED CONSULTANT

Riley [they/them] is a junior
Secondary Education-English
major at Eastern Kentucky
University (EKU) and resides in
McGregor Hall on EKU’s
Richmond, KY campus.

Riley is a Course-Embedded
Consultant (CEC) for First-Year
Writing co-requisite courses

at EKU. Each semester, they
are embedded in ENG 101R:
Reading, Writing, & Rhetoric,
supported (Fall) or ENG 102R:
Research, Writing, & Rhetoric,
supported (Spring).

Riley is an experienced senior-
level CEC and excels in this role.
They mentor junior CECs and
often lead professional
development seminars for the
CEC team.

Outside of the CEC program, Riley
serves as a mentor in the English
Peer Mentorship Program and
performs with EKos, a small
mixed vocal ensemble that
specializes in commercial music
styles and performs for campus
recruitment, community events,
and EKU choral concerts.

® Quickly form strong peer-professional
relationship with their R-Students

* Learn names, pronouns, majors, like/dislikes,
goals of their R-Students

¢ Help R-Students succeed by ensuring each
student completes the required (eight)
consultations w/ the CEC

e Ability to maintain and share real-time
availability with R-Students & R-Instructors

e Clear and consistent communication, especially
with R-Students

e Communicate quickly with CEC Supervisor & Co-
Coordinators and R-Instructors

¢ No-shows (i.e.. R-Students missing consultation
appointments without prior warning)

e Poor or no communication with R-Students

e Misunderstandings with R-Students and/or
R-Instructors.

SKILLS & STRENGTHS

* Empathetic

e Student-centered

e High-Achiever

e Active and engaged in campus community
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Screen 1: Main Function

Wednesday, February 22

Screen 2 : Student-Apt Info

Kai Robinson
[they | them | theirs]

Student Roster

Kai Robinson
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